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ASIA PACIFIC HOTEL & SERVICED APARTMENT INDUSTRY STUDIES
ANNUAL SURVEY OF OPERATIONS 2021

(FINANCIAL YEAR 2020)
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Horwath HTL is once again seeking your valuable contribution to the annual Asia Pacific Hotel and
Serviced Apartment Industry Survey of Operations. This annual survey is relied upon by hotel
operators, owners and operations analysts for benchmarking, budgeting and planning via the
presentation of aggregated, market-wide operating, financial and marketing data.
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Our unique study consolidates data from 2,500 hotels around the region. For tailored use, the results
are segmented by selected countries/markets and hotel product class (as determined by achieved
Average Daily Room Rate). Participants in the survey will receive a complimentary copy of our
published Annual Study.
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Your participation is crucial in the success of the survey of operations and will contribute to providing
valuable resources to the industry. With your co-operation in submitting the questionnaires quickly,
we hope to be able to deliver the results by August 2021.
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To ensure your contribution in, and access to, the 2021 survey, please complete the Questionnaire by
12th March 2021 to ensure timely delivery of the results. Rest assured, strict confidentiality will be
maintained over the individual hotel data contributed to the study.
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We understand that you have a busy schedule to keep. Nevertheless, we would very much appreciate
if you could participate in this important industry study. Should you have any queries or require any
assistance or additional time to complete the questionnaire, please contact Lynn Li

@

H 16 /Tel: +8610-8518 1833;
HE4E / Email : gli@horwathhtl.com

Bas!

Sincere Regards,
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Robert Hecker
Managing Director, Pacific Asia
Horwath HTL
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