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China Hotel Industry Study Online Survey Frequently Asked Questions

Thank you for participating in the "China Hotel Industry Study 2021" which jointly initiated
by China Tourist Hotel Association and Horwath HTL! We are excited to launch the online
survey this year to replace our previous excel questionnaire, hoping to create a more
efficient and convenient experience. This improvement will also streamline our analysis
process which helps to ensure the timely publication of our annual study. If you have any
questions regarding the online survey, please kindly refer to the following FAQ or feel free
contact us.

I. How to get a unique questionnaire link for your hotel?

Step I: Visit the uniform link shared by your hotel company/Horwath HTL.
There are two kinds of questionnaires for China region, standard version and simplified
version. If your hotel is a full-service hotel, please click on the following link:

https://horwathhtl-cn.com/2021 -worldwide-hotel-industry-study-china-survey

If your hotel is a select-service hotel, please click on the following link:
https://horwathhtl-cn.com/2021 -worldwide-hotel-industry-study-china-survey-lite

Step 2: Register a unique questionnaire link for your hotel.

Please fill in 1.) the full Chinese name of your hotel and 2.) a valid work email address to
register for the unique questionnaire link for your hotel. The system will send the link
automatically to your registered email address.

WA S TR 8 SRR RS0 B i5) 4 / Please fill in the following information to receive the survey

BRINHPAEE / Your Hotel's Name:

SEREE T BN/ Your Work Emall:
HEHTERNRE S / Submit to recelve the survey
2021 £ 03 A 12 H / Due Date: March 12,
Note*:

I. Please ensure the email address you choose is valid and avoid repeat registration for
the same hotel.

2. It is highly recommended for your hotel to use a permanent email address (which
does not expire with personnel change) to register so that the system can
automatically display the basic hotel information next year.

3. Please well save the system email with the unique survey link for future visits.



4. To protect the confidentiality of your hotel’s key performance information, please
do not share the unique link with unrelated parties.

2. How to co-fill the questionnaire by different departments in the hotel?

We understand the completion of the survey usually involves the collaboration of
multiple departments. There are two options for you to continue the cooperation.

Option I: Click "Download" in the upper right corner of the webpage to print out the
blank questionnaire and distribute to related departments for completion. Once the data
is all collected, assign one person to fill out the survey online.

i 4 125 TRETEDES | Download
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Option 2: Send the hotel’s unique questionnaire link from received email directly to
involved persons in different departments. They can complete their responsible sub-
questionnaire separately by visiting the link in different time periods. To save the
content, click “Save” on the upper right corner.
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Dear MiL#IE,
Greetings! Please kindly click on the following link to access to the 2021 Worldwide Hotel Industry Study, China Survey.

2021 1138 RIE= F510:27

sid=Phy|GzZKg9q5cV5n9g202z1RSzQSnuCmidueSwzNZHD 1gPkbP%2F ClUyePu2fPk50%28sU%2FEcANT

If you could not open the link above, please copy the link and paste it into the browser address bar and visit.

Please keep well the questionnaire link in this email, so that you could visit again the survey you have filled in.

Thanks for your support and participation!




Note*: Please try to minimize the number of people (suggest maximum of 4 people)
using the questionnaire link in order to avoid confusion. The responsible person of each
department for filling the questionnaire needs to leave the contact information in

"Forecast questionnaire” for subsequent review of the data.
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3. How to save the questionnaire and complete it in multiple times?

After completing each sub-questionnaire, you can either click "Save " in the upper right
corner or " Page Down" at the bottom of the webpage to save the content. After saving,
you can always access your survey and continue editing through the unique

questionnaire link.

Note*: The system can only save the content in the unit of sub-questionnaire by default.
Partly completed sub-questionnaire or not verified content (refer to question 8) will not

be saved.

4. How to share the completed questionnaire with your supervisor/corporate office for

revision?

Option |: You can click "Preview" in the left menu bar to double check the information
and click "Download" in the upper right corner of the webpage to share the result as a

PDF or print it out to your supervisor for revision.

Option 2: You can click "Preview" in the left menu bar to double check the information
and click "Save and exit" to close the questionnaire. Afterwards, you can send your
unique questionnaire link to your supervisor/corporate office for revision. Once the data
is confirmed, you could re-visit the questionnaire and click "Confirm and submit" to

submit the survey.
Note*: Please make sure you click "Save and exit" so that you could still modify the

questionnaire in the future. Once you click "Confirm and submit", the questionnaire can

only be viewed without amendments.

5. How to submit the questionnaire?



After completing all the sub-questionnaires, you can click "Preview" to review all the
content. If you still need to modify the questionnaire in the future, please select "Save and
exit", so that you can access the link again and edit the survey. If you confirm all the
information is correct and complete, please select "Confirm and submit". After submission,
you can still visit the link to download questionnaire before the deadline but no longer

allowed to modify.

How to download the final completed questionnaire and store it locally?

After completing and confirming the questionnaire, you can click "Download" in the
upper right corner of the webpage or click "Print" in the upper left corner of the
"Preview" webpage to either save the questionnaire in PDF format or print it out as a
paper version for retention.

TRETHRE / Download
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Note*: After the questionnaire’s submission deadline, your hotel's questionnaire link will
be expired and inaccessible. Therefore, please be sure to save the final completed survey
in PDF version or print it out before the deadline.

What if the questionnaire link from the system email is accidentally lost?

Option I: Visit the original uniform link you received from the hotel company/Horwath
HTL and type in the same hotel Chinese name and email address to obtain the

questionnaire link. The system will retrieve the previous questionnaire link for you.

Option 2: Contact us and we will retrieve the questionnaire link for your hotel.

How to process when the system prompts unverified content?

If you click "Save Questionnaire" or "Page Down" and the system prompts "The
questionnaire contains unfilled content or the format is incorrect”, you could refer to
the following situations and solutions:



). The sub-questionnaire you are currently filling contains "required fields" that have
not been completed, please fill in the blanks marked in red by the system. If this item

does not apply to your hotel, please fill in number "0".
2). There is data/content you filled in does not meet the system requirements, please
carefully check the format of the data filled in the blanks marked in red.

3). If the above solutions cannot solve your problem, please contact us.

If you need further assistance or have any valuable suggestions to help us improve, please

contact us:

Miss Lynn Li @
Tel: 010-85181833
Email: gli@horwathhtl.com




